
ENCOMPASS FLOW CHART 
 

 
Where a student is absent the day after an Encompass notification all efforts 

will be made to contact the family to ensure the student is safe. 

Police send information 
at the time of the 

Domestic abuse incident 
to encompass email.

Key adult/DSL reviews 
the police information 

and any information held 
internally

Discuss with appropriate  
teacher and agree 

support for the student

Share the support 
identified with any other 
staff who offer directly 
support to the student

Identify and record the 
outcomes and impact of 
your action on systems 

such as CPoms

Outcomes could include 
Silent Support, Early Help, 

referral to support 
agencies, parental support 

Use professional judgement 
and consider whether Early 

Help Assessment is needed or 
referral to Children’s Social 

Care  
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USEFUL CONTACTS:- 

• Safeguarding in Education Team 
01204 332030/337472 

• OE Teachers' National Helpline -
0204 513 9990 

• Police – Domestic Abuse Unit 
0161 856 5589 or 0161 8565504 

• Integrated Front Door 
01204 331500 Option 1 Early Help 
Access point, Option 2 Social Care. 

• Fortalice- 01204 365677 

• Endeavour-01204 394842 
 


